
Q: What is social health?
A: Social health is the dynamic, real-time actions people take to find meaningful 
connections and share information throughout the health journey. Listen now to hear 
patient leader Effie sit down with Health Union’s CEO Oliver Chateau to discuss the power 
of social health. 

Q: What is the Social Health Network (SHN)? 
A: The Social Health Network is a dedicated space for all health leaders: patients, 
caregivers, and healthcare professionals to connect with each other and continue to drive 
health conversations in the meaningful moments that matter. The Social Health Network 
offers voluntary and paid partnerships, educational resources and webinars, networking 
events, and more aimed at amplifying your voice as a health leader and bringing humanity 
to healthcare.

Q: Who is included in the Social Health Network?
A: The Social Health Network aims to bring all key stakeholders to the table. Together, 
we’re made up of patients, caregivers, and healthcare professionals with the goal of 
creating better health outcomes. 

Q: What are the benefits of the Social Health Network?
A:  Those who join the free Social Health Network unlock access to:

• Insights, Collaboration Opportunities & Paid Gigs - From surveys to social media 
campaigns to speaking engagements and more, this is your go-to place for the 
latest health leader opportunities.

• Connection & Community Events - We have regular panels, educational webinars 
and networking events aimed at connecting health leaders.

• Health Leader Courses & Resources - We aim to provide endless resources and 
courses designed to enhance your patient leader skill set. With resources, 
trainings and online courses - there’s always something to learn!

Frequently Asked Questions 
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https://youtu.be/43zchcj9DYE


Q: What is a health leader?
A: A health leader is a broad term that encompasses those leading the charge for 
health. Types of health leaders include patient leaders (patients or caregivers) and 
healthcare professionals (psychologists, doctors, social workers, nurses, etc)

Q: What is a patient leader?
A: There is a small subset of the patient and caregiver population who have chosen to 
be the person they needed when they were diagnosed with a life-changing health 
condition. We call these individuals patient leaders. Whether sharing their story, raising 
awareness, informing and educating, fostering community or collaborating with 
healthcare - these individuals are leading the charge for change. Though each patient 
leader may have a unique advocacy avenue, we all share a common goal: to improve the  
patient journey. 

Q: What changes can I expect to see happen?
A: The good news is - it’s only getting better!

For those formerly part of Health Union’s Pillars program, your role, benefits, and 
compensation will not be impacted. While we’re retiring the Pillars branding, we’re 
keeping all the perks of Pillars and just adding more fun and opportunities. 

We’re taking a phased approach, so expect emails to keep you updated.

Please note, to access the Social Health Network you must create a new account. We 
suggest using the same email as your Health Union account for simplicity. 

For those formerly part of WEGO’s Patient Leader Network, we’ll be taking a phased 
approach when it comes to updating our resources, programs, and processes. You’ll 
also start to see more opportunities on the platform! Don’t worry, we’ll email you all the 
latest updates.
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If you’d like, you are welcome to visit the Social Health Network and create an account 
with your email address to start exploring! 

http://socialhealthnetwork.com
http://socialhealthnetwork.com/profile
http://wegohealth.com/register


Q: How can I connect with other health leaders?
A: It’s important to remember, there’s so much to learn from fellow health leaders, even 
those in different communities. While our diagnosis may differ, we find unity in our 
mission - and together, we’re unstoppable! The Social Health Network makes 
connecting with health leaders easy.

• Create a Social Health Network account so we can invite you to the next panel or 
networking event. Our community events are great ways to expand your own 
network. 

• Join the Social Health Network Facebook group (formerly Health Union’s Pillars 
Facebook group). It’s private and a great way to connect with other patient 
leaders. Please note that we will be inviting all Patient Leader Network members 
from the WEGO Health Facebook group as this group will be closed and archived 
on July 15th.

• Visit the Social Health Directory to discover patients and caregivers just as 
passionate as you. You never know - you may find your next collaboration partner.

Q: How will we be combining the WEGO Health Awards & Connexion?
A: Though we’ve made some exciting enhancements to this years’ programs, our goal 
and intention remains the same: to empower and celebrate those leading the online 
health community - because the work of patient leaders is something to celebrate!

The Social Health Awards, previously known as the WEGO Health Awards, will kick off in 
June to recognize the work of patient leaders across all condition areas and platforms. 

The celebration continues at Connexion, Health Union’s virtual patient leader 
conference, in August. This conference is aimed at bringing the community together 
and making meaningful connections. All Social Health Awards finalists and Health 
Union moderator and contributors will be invited to the event. Social Health Awards 
winners will be announced on the final day of the conference.
 
Winners will be invited to the Social Health Awards in-person ceremony at the Digital 
Pharma East event in Philadelphia on October 19. 
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http://socialhealthnetwork.com/profile
https://www.facebook.com/groups/1130170377050705/
https://www.wegohealth.com/profiles
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